QUALITY POLICY STATEMENT

At Ducray Lenoir Ltd, we are committed to providing high-quality products and
services to our clients, in line with our strategic direction and the context in
which we operate.

We strive for continuous improvement of our systems and processes, ensuring
compliance with 1SO 9001:2015 and other applicable standards, regulatory, and
statutory requirements to support our sustainable growth.

We will meet or exceed customer expectations by delivering products and
services efficiently, on time, and at the right price.

To achieve this, we actively promote a culture of quality by encouraging all staff
to take responsibility through adherence to standards, ongoing training,
coaching, supervision, and open communication.

Leigh-Anne Mc Intyre
Managing Director
Date 01.08.2026
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